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Limited Warranty
Aroma Housewares Company warrants this product 
against defects in material and workmanship for one year 
from provable date of purchase in the United States.
Within this warranty period, Aroma Housewares Company 
will repair or replace, at its discretion, defective parts at no 
charge, provided the product is returned, freight prepaid 
with proof of purchase and U.S. $20.00 for shipping 
and handling charges payable to Aroma Housewares 
Company. Before returning an item, please call the toll 
free number below for a return authorization number. 
Allow 2-4 weeks for return shipping.
This warranty does not apply if the warranty period 
expired; the product has been modified by any 
unauthorized service center or personnel; the defect 
was subject to abuse, improper use not conforming to 
product manual instructions, or environmental conditions 
more severe than those specified in the manual and 
specification, neglect of the owner or improper installation; 
the defect was subject to Force Majeure such as flood, 
lightning, earthquake, other natural calamities, war, 
vandalism, theft, brownouts or sags (damage due to low 
voltage disturbances). 
This warranty gives you specific legal rights, which may 
vary from state to state, and does not cover areas outside 
of the United States.

Service & Support

Aroma Housewares Company  
6469 Flanders Drive, San Diego, CA 92121, U.S.A.

1-800-276-6286 | www.AromaCo.com 
M-F, 8:30am – 4:30pm, Pacific Time

In the event of a warranty claim, or if service is required 
for this product, please contact Aroma® customer service 
toll-free at: 
1-800-276-6286
M-F, 8:30am-4:30pm, Pacific Time
Or we can be reached online at: 
CustomerService@AromaCo.com 

SCAN TO REGISTER 
or visit AromaCo.com/registration

Activate your warranty.
Registration is quick and easy.

Note:
	· Proof of purchase is 
required for all warranty 
claims.



Basic safety precautions should always be followed when using the dispenser, including 
the following:

IMPORTANT SAFEGUARDS

1.	 Important: Read all instructions 
carefully before first use.

2.	 Store on a level, dry surface and in a 
room that will not reach below 39°F or 
above 104°F.

3.	 Close supervision is necessary when 
the appliance is used by or near 
children.

4.	 The use of accessory attachments 
not recommended by Aroma® 
Housewares may result in a damaged 
product or injury.

5.	 Do not use outdoors.
6.	 Do not place on or near a hot gas or 

electric burner or in a heated oven.

7.	 Do not use the dispenser for anything 
other than its intended use.

8.	 Do not immerse the dispenser in water 
or any other liquid.

9.	 Do not use the dispenser to store flour, 
wheat, or sugar.

10.	 To avoid overheating and damage 
to the product, do not store in direct 
sunlight.

11.	 Always make sure the exterior and 
interior of the appliance is dry prior to 
use.

12.	 Intended for household use only.
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Before First Use

To Clean

Storing & 
Dispensing Foods

1.	 Read all instructions and important safeguards.
2.	 Remove all packaging materials and check that 

items have been received in good condition. 
Inspect the container for any chips or cracks.

3.	 Tear up all plastic bags and dispose of properly as 
they can pose a risk to children.

4.	 Wipe the interior and exterior using a clean, soft 
cloth.

5.	 Remove the collecting tray from the dispenser and  
wipe with a clean, soft cloth.

6.	 Reassemble for use.

1.	 Empty the container of all food and debris.
2.	 Wipe the interior and exterior using a clean, soft 

cloth.
3.	 Remove the collecting tray from the dispenser and 

wipe with a clean, soft cloth.
4.	 Reassemble for next use.

1.	 Open the lid on the top of the dispenser.
2.	 Slowly add rice, beans, or other dry food into 

the dispenser. The dispenser must be filled with 
a minimum of 5 pounds and a maximum of 33 
pounds of rice.

3.	 Place the lid on top of the dispenser.
4.	 Turn the dispensing knob 90 degrees to the right 

to dispense one rice measuring cup (180mL) of 
dry food into the collecting tray. After dispensing, 
the knob will then automatically return to upright 
position. 

5.	 Remove the collecting tray and use the ingredients 
as desired.

6.	 After each use, always replace the collecting 
tray into the dispenser and make sure it is closed 
firmly.SAVE THESE INSTRUCTIONS

Here at Aroma we strive to make a 
difference—to design and distribute 
products that enhance and enrich 
people's lives.

Aroma offers an array of exceptional 
products to make cooking simple 
and satisfying. Discover other 
countertop appliances and cookware 
from our current product lineup to 
complement your kitchen.

To Enhance and Enrich Lives.

/AromaHousewares
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AromaCo.com/registration
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DISCOVER

more of our

products!

Activate your warranty.
Registration is quick and easy.

Be notified of:
• new product releases
• new test kitchen recipes
• sales and promotions
   ...and more!

Note:
	· When turning the 
dispensing knob, note 
that there should be 2 to 
3 seconds interval time 
between each 90 degree 
turn. To ensure every turn 
will dispense a full volume 
of dry food, gently shake 
the dispenser to settle the 
dry food inside.

	· Rice roughly doubles in 
amount when cooked. 1 
cup of uncooked rice is 
equal to 2 cups of cooked 
rice.

	· To remove the storage 
container, flip up both 
of the locking latches on 
either side of the base.

Caution:
Never use a damp cloth 
to clean the interior of the 
dispenser or collecting tray. 
In order to preserve foods, 
the interior of the dispenser 
must be kept dry.

Do not immerse the 
dispenser or any of its 
parts in water.

Do not overfill the 
dispenser. The maximum 
capacity of this dispenser 
is 33 pounds (15 kg.) of 
rice.
Do not fill the dispenser 
if the interior is wet. Food 
will not properly store and 
preserve if there is any 
moisture in the storage 
container.

Do not turn the 
dispensing knob more 
than 5 consecutive times 
without first collecting 
the food dispensed into 
the collecting tray. The 
collecting tray cannot 
contain more than 5 cups 
of dry food at a time.


